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HOTLINE MESSAGES — XXXX

Overview When you receive one of the batch error messages beginning with an "X", obtain
the following information and call the MEDS HOTLINE.

1. The Report Date from the top of the error report.
The MEDS-ID, COUNTY-ID, and BIRTHDATE from the header line of the
report.

3. The SOURCE, Transaction Code,DATE and MESSAGE Number, plus all
data element numbers and data field contents from the data area of the report.

4. The change that was being requested, if known.

Copies of thisdnformation will be hand carried immediately to managers of
MEDS programming and acceptance testing units. These units will work to
correct the problem as soon as possible.

X001  REQUIRED FIELD MISSING HOTLINE
ACTION:
X002 MESSAGES EXCEEDED MAXIMUM NUMBER ALLOWED URGENT

FOR ONE UPDATE

The number of errors identified on this transaction exceeds ten. No further editing was done
by the system.

ACTION: Refer problem to county data processing staff.

Continued on next page
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HOTLINE MESSAGES — XXXX, Continued

X003 MESSAGES EXCEEDED MAXIMUM NUMBER ALLOWED FOR HOTLINE
ONE UPDATE
This transaction generated more than 30 messages in a single MEDS edit or alert process.
Since the message that exceeded the maximum was not‘a fatal error, this message provides
a warning that there is additional information for'this update which MEDS is unable to
return to the user. If there are no fatal messages for this transaction, some or all of the
transaction information will have updated MEDS.
ACTION: Coordinate with'the MEDS Hotline to determine what action might be needed
to deal with the missing messages. Determine what transaction information has updated
MEDS and then submit updates as needed to correct MEDS.

X009 EWI11 FAILED - DATABASE/LOGIC PROBLEM - CALL HOTLINE HOTLINE
ACTION:

X010 UPDATE FAILED - GOVT-RESP UPDT PROBLEM — HOTLINE
CALL HOTLNE
ACTION:

X011 EWI11 DELETED RECORD HAD FOOD STAMP- CALL HOTLINE HOTLINE
ACTION:

Continued on next page
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HOTLINE MESSAGES — XXXX, Continued

EWI11 FAILED - EW11 USAGE LOGIC PROBLEM —
CALL HOTLINE

ACTION:
VALID SEX CODE DATABASE/LOGIC PROBLEM —
CALL HOTLINE

ACTION:
UPDATE ERROR DUE TO CHAINED-ID PROBLEM -
CALL HOTLINE

ACTION:

INCOMPLETE DEATH INFORMATION ON MEDS DECEASED

RECORD
ACTION:

BENDEX UPDATE NOT VALID FOR TRUNCATED MEDS
RECORD

ACTION:

NAME ON XREF/NO RECORD ON MEDS -
CONTACT DHS-ELIGIBILITY

ACTION:

VALIDATION BYPASSED - COUNTY ID XREF PROBLEM

ACTION:

HOTLINE

HOTLINE

HOTLINE

HOTLINE

HOTLINE

HOTLINE

HOTLINE

Continued on next page
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HOTLINE MESSAGES — XXXX, Continued

IMMEDIATE NEED CARD UPDATE FAILED - CALL HOTLINE
MEDS HOTLINE

ACTION:
PROGRAM LOGIC PROBLEM - INAPPROPRIATE TRANS FOR HOTLINE
SPOOSUEM

ACTION:
NO SEGMENT AVAILABLE TO ESTABLISH OUT-OF-STATE HOTLINE
FC RECORD

ACTION:

HIC-SOURCE CHANGED ON MEDS - NO RECORD FOUND ON HOTLINE
HIC XREF

ACTION:

MEDS HIC-NO REMOVED - NO RECORD FOUND ON HIC XREF HOTLINE

ACTION:

PRIOR HIC XREF RECORD PREVIOUSLY BUILT DURING HOTLINE
THIS UPDATE

ACTION:

HIC-NO ALREADY ON HIC XREF AS CURRENT HIC-NO/SAME  HOTLINE
MEDS-ID

ACTION:

Continued on next page
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HOTLINE MESSAGES — XXXX, Continued

ACTIVE PART A BUY-IN STATUS - NO MEDICARE SEGMENT HOTLINE
ON MEDS

ACTION:

EXTRACT IDENTIFIED BUY-IN DATA CONSISTENCY HOTLINE
PROBLEM

ACTION:

NO EXTRACT ACTION SENT - BUY-IN LOGIC PROBLEM HOTLINE
IDENTIFIED

ACTION:

NO EXTRACT ACTION SENT - INVALID COUNTY CODE ON HOTLINE
MEDS

ACTION:

HIC-NO MISSING ON CONFIRMED ACCRETION OR PENDING  HOTLINE
DELETION

ACTION:

MANUAL-TRANS-CODE ON MEDS NOT VALID PER HOTLINE
EXTRACT LOGIC

ACTION:

Continued on next page
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HOTLINE MESSAGES — XXXX, Continued

PROGRAM LOGIC PROBLEM - UNEXPECTED VALUE HOTLINE
ENCOUNTERED

ACTION:

NUMBER OF ALERT MESSAGES EXCEEDED MESSAGE HOTLINE
TABLE CAPACITY

ACTION:

REFER FOR SYSTEM DESIGN REVIEW - UNEXPECTED HOTLINE
OCCURRENCE

ACTION:

MESSAGES EXCEEDED MAXIMUM NUMBER ALLOWED FOR URGENT
ONE UPDATE

ACTION:
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